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Sub.:- Implementation of Roaming IVR of 123 in CDMA Network

M/s ITI/ZTE has informed that roaming IVR of 123 has already been implemented in
CDMA Network.123 has following features in Home as well as roaming N/W.

1) Balance Query of own account

2) Balance Query of another account
3) Third party Recharge

4) Normal Recharge

After implementation of roaming IVR of 123, subscribers can also avail above facility in
Home Network as well as while roaming. All circles are requested to check Roaming IVR of
123 in each MSC. In case if Roaming IVR of 123 not implemented then following
configuration should be done.
1) WIN IP are connected to TAX for trunk and also connected to STP for signaling.
2) All MSC need to open all the six TLDN ranges (One WIN has 2 TLDN ranges) and
route to respective local TAX, and local TAX should route to destination TAX.
3) All MSC need to translate all six GT (One WIN has 2 GT) and route to near SSTP
and that SSTP need to route destination SSTP.

For any problem, kindly contact to following ZTE person:

SL.No. | Zone(WIN) Contact Person Circle covered

1 North & West Mr. Chirag,Mobile | HP,HR,JK,PB,RJ,UAL,UP(W),UP(E),CHG,GUJ
No. 9558279900 ,MH & MP )

2 East Mr.Debanik,Mobile | AN,AS,BH,KOL,JKD,NE-LLNE-II,OR & WB
No0.9008600809

3 South Mr. Jagadesh, AP,CHTD,KL,KT & TN
Mobile
No0.9008600809
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(Ashok Kumar)

DGM (NWP-CDMA)

Copy to:-
GM (WIN) Vadodara/Banglore/Kolkata —for necessary action PI.
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